Ministry Health Care
EQUAL OPPORTUNITY in
EMPLOYMENT and SERVICE DELIVERY

No otherwise qualified person shall be excluded from employment, be denied the benefits of
employment, or otherwise be subject to discrimination in employment in any manner on the
basis of age, race, religion, color, sex, national origin or ancestry, disability or association with a
person with a disability, arrest or conviction record, sexual orientation, marital status or
pregnancy, political belief or affiliation, military participation, or use or non use of lawful
products off the employer’s premises during working hours. All employees are expected to
support goals and programmatic activities relating to nondiscrimination in employment.

No otherwise qualified applicant for service or service participant shall be excluded from
participation, be denied benefits, or otherwise be subject to discrimination in any manner on the
basis of race, color, national origin or ancestry, sex, religion, age, political belief or affiliation,
disability or association with a person with a disability. This policy covers eligibility for the
access to service delivery and treatment in all of the programs and activities.

CUSTOMER LANGUAGE ACCESS RIGHTS

Limited English Proficiency customers have the right to:
e Qualified interpreter services at no cost to them;
e Not be required to rely on minor children, relatives, or friends as interpreters; and to
e File a complaint about the language access services provided them.

How to File an Employment or Service Delivery Complaint

The Ministry Health Care system id in compliance with the Equal Opportunity policy and
standards of the Department of Workforce Development, Department of Health and Family
Services and all applicable state and federal statutes and regulations relating to nondiscrimination
in employment and service delivery.

The following individuals have been appointed to assist us in complying with all applicable
equal opportunity rules, regulations and guidelines.

You are encouraged to discuss any perceived discrimination problems in employment with Diane
Davis. Ms. Davis may be reached Monday — Friday from 8:00 a.m. — 4:30 p.m. at 715-342-7506,
or via email at Diane.Davis@ministryhealth.org.

You are encouraged to discuss any perceived discrimination problems in service delivery with
Diane Engelhardt. Ms. Engelhardt may be reached Monday — Friday from 8:00 am. — 4:30 p.m.
at 715-342-7570, or via email at Diane.Engelhardt@ministryhealth.org.
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If you wish to file a formal discrimination complaint, you may send the completed complaint
form directly to the appropriate state or federal agency listed below. Include a letter stating that
you are making a formal complaint to their agency as the funding source. Staff of the state or
federal agency will provide the results to you within 90 days.

File Formal Discrimination complaints about these services with the agencies listed below.

Employment and Service
Delivery Complaints

U.S. Department of Justice

Civil Rights Division

10" and Pennsylvania Avenue, NW
Washington, D.C. 20530

Voice: 202-514-0301; TDD: 800-800-3302

Service Delivery Complaints

Wisconsin Department of Health and Family Services
Office of Civil Rights Compliance

One West Wilson, Room 561

P.O. Box 7850

Madison, W1 53707

Voice: 608-266-9372; TTY: 1-888-701-1251

HHS, Director, Office for Civil Rights
Room 506-F

200 Independence Avenue, S.W.
Washington, D.C. 20201

Voice: 202-619-0403; TTY: 202-619-3257

U.S. Dept. of Health and Human Services
Office for Civil Rights

Region V, 233 N. Michigan Avenue
Chicago, IL 60601

Voice: 312-886-2359, TDD: 315-353-5693

Employment Complaints

Department of Workforce Development
Equal Rights Office

P.O. Box 8928

Madison, W1 53708

Voice: 608-266-6860; TDD: 608-264-8752

U.S. Equal Employment Opportunity Commission
310 W. Wisconsin Avenue., Suite 800
Milwaukee, WI 53203

Voice: 414-297-1111; TDD: 414-297-1115




